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Editorial

Welcome, dear Reader!

You are on your way to Nordrhein-Westfalen
(NRW) and we want to ensure you a soft landing.
For this purpose we have compiled this guide
which contains many important issues.

Chapter 1 takes a closer look at NRW - its
history, its climate and idiosyncrasies of the
language spoken here, among other things.
Practical tips for house hunting and taking care of
the necessary formalities such as registration are
included in “Contacting authorities and living.”
Health, pension, and tax issues are covered in
Chapter 3. “Infrastructures” provides an overview
of subjects like traffic, public transport, and
shopping, and “Education and the media”
introduces the education system in our state.
NRW has plenty to offer when it comes to leisure,
too. You'll find information on places of interest,
museums, and sports events in Chapter 6.

This booklet should address most of the issues
that you will face when getting started in NRW. If
you have any questions that are not covered
here, the Economic Development Corporation of
Nordrhein-Westfalen will be happy to assist you.

Peter Glaessel and
Petra Wassner

Peter Glaessel Petra Wassner
- Spokesman -

CEO of Gesellschaft fur Wirtschaftsforderung
Nordrhein- Westfalen mbH (GfW)
(Economic Development Corporation)



1. NRW in general

1.1 NRW: A home for many

Nordrhein-Westfalen (NRW) is the most densely
populated and economically strongest state of
Germany’'s 16 states. It borders on the
neighboring countries of Belgium and the
Netherlands in the west and on the federal states
of Hesse and Rhineland Palatinate in the south
and Lower Saxony in the north. More than 18
million people live in the 34,000-square-kilometer
area between the Rhine, Ruhr and Weser rivers,
or roughly as many people as in Australia or the
state of New York.

NRW has a long tradition of immigration, with
many residents originally coming from other
countries. During the 19th century and at the
beginning of the 20th century, many coal miners
from Eastern Europe moved their families to the
Ruhr region to find work. During the 1960s, it was
primarily the Turks, Italians and Greeks who
contributed to the German “Economic Miracle”.
Around two million foreigners live permanently in
NRW, accounting for approximately 11 percent of
the population. This level is clearly above the
national average of about 9 percent.

NRW has not only become a new home to
immigrants from Eastern and Southern Europe,
but also to people from all parts of the world.
Dusseldorf, for instance, has the largest
Japanese community on the continent; the city is
often referred to as “Nippon’s capital on the
Rhine”. More than 6,500 Japanese live in the
state capital, where 504 Japanese companies are
also located.

1.2 History: Operation Marriage

The state in its current form was created after
World War Il. In July 1946, the British
occupational force announced “Operation
Marriage”, which until then had been a secret
project. Under this project, Nordrhein-Westfalen
was formed from the northern part of the
Prussian Rhine Province and the Province of
Westphalia. The British incorporated Lippe-
Detmold in 1947.

The state developed rapidly into a motor of
reconstruction in the Federal Republic. It
benefited from its central location in Europe as
well as from mining, steel and textiles, branches
of industry that had been traditionally strong in
the region. However, in the 1960s domestic coal
faced increasingly strong competition and lost
market share, and in the 1970s, the worldwide
depression led to a slump in steel production.

NRW embraced the need for economic change.
Unused industrial sites were cleaned up and
redeveloped; companies in promising sectors of
industry, such as IT, logistics and medical

technology, moved in. Today, the service sector
accounts for two-thirds of the gross domestic
product (GDP) in the state.

In 2004, NRW led the other states economically
with a GDP of 481 billion euros. Internationally,
the state ranked thirteenth ahead of such
important European partners as neighboring
Netherlands and Belgium and ahead of
Switzerland and Sweden. Just ahead of NRW, on
the other hand, were countries such as South
Korea and India.

o www.gfw-nrw.de

1.3 Life, climate, and language

Nordrhein-Westfalen has 30 cities with more than
100,000 residents. The largest are Cologne
(1,020,000), Dortmund (589,000), Essen
(586,000), Dusseldorf (574,000), and Duisburg
(504,000). Important metropolitan areas are the
Ruhr region with approximately 5.4 million people
and the area along the Rhine River with Cologne,
Bonn and Dusseldorf with 3.5 million people.

Average temperatures (in degrees Celsius)

Month Dusseldorf Greven
January 4.2 3.8
February 7.4 6.7
March 7.5 6.6
April 9.7 9.2
May 145 14.0
June 18.1 17.4
July 184 17.9
August 19.3 19.2
September 14.6 14.4
October 10.2 8.9
November 8.6 7.1
December 3.7 15
year 11.3 10.6

How to convert degrees Celsius (°C) into degrees Fahrenheit (°F):
°F=(°Cx1.8) +32

Despite its dense population, NRW provides
many recreational areas: three-fourths of the
state is green space, with 14 nature parks inviting
people to hike and walk. The region has more
than 200 lakes and dams as well as numerous
castles with reservoirs.

The state is also rich in cultural diversity with
more than 160 theaters and a number of
renowned opera houses and concert halls. Over
671 museums exist statewide. In 2004, NRW
attracted approximately 15.5 million tourists.

A relatively moderate climate prevails in NRW.
The average daytime temperature in July is about
22 degrees Celsius (71.6 degrees Fahrenheit). In
January, it averages between three to four
degrees Celsius (37.4 — 39.2 degrees
Fahrenheit). The region around Cologne and



Aachen tends to be warmer than the rest of the
state. With 500 to 600 liters of precipitation per
square meter, NRW is within the European
average. On average, summers are rainier than
winters.

1.4 Time

The clocks tick differently

Passengers flying from London to Dusseldorf
have to put their clocks ahead one hour. Those
flying from Tokyo to the NRW state capital have
to put their clocks back seven hours. In
Nordrhein-Westfalen, clocks tick at “UTC + 1”. In
other words, the difference in time from UTC
(Universal Time Coordinated) world time amounts
to one standard hour. This difference is the same
in most Central European states, such as
Germany, France and Spain, as well as the
Scandinavian countries.

However, from the end of March until the end of
October, the interval is one hour longer; then the
rule “UTC + 2" applies. The reason for this is the
change to Central European Summer Time
(CEST). Every year on the last Sunday in March
at 2:00 a.m., clocks in Germany are put ahead
one hour to 3:00 a.m. They are put back one hour
again on the last Sunday in October.

Worldwide Time

Beijing 06:00 p.m.
Cape Town 12:00 p.m.
Dusseldorf 12:00 p.m.
(summer time)

Hong Kong 06:00 p.m.
London 11:00 a.m.
Los Angeles 03:00 a.m.
Moscow 02:00 p.m.
New York 06:00 a.m.
Paris 12:00 p.m.
Rio de Janeiro 07:00 a.m.
Seoul 07:00 p.m.
Singapore 06:00 p.m.
Sydney 08:00 p.m.
Tokyo 07:00 p.m.

o Wwww.timeanddate.com

1.5 Communication
German is the official language

German is the official and everyday language in
NRW, but many citizens also speak English
because it is the primary foreign language
taught in schools. French is also relatively
widespread.

However, for legal reasons, only German is
spoken at public offices and authorities. Anyone

who feels insecure when meeting with officials
should be accompanied by an interpreter.
Addresses and other information about
translators are available at the Web site of the
Bundesverband der Dolmetscher und Ubersetzer
e.V., which has its own Nordrhein-Westfalen
state association.

o www.bdue.de

1.6 Relocation agencies

Helping to acclimate newcomers

Which offices to notify? How to find an
apartment? Which school should the children
attend? A move to a new country requires
extensive planning and organizing. Professional
relocation agencies can help. On request, these
companies can manage the entire move. For
instance, they can handle visits to authorities,
negotiate with real-estate brokers and take care
of driver’s licenses, phone connections, and other
everyday matters. They help acclimate foreign
employees to their new surroundings as quickly
as possible.

These agencies frequently receive contracts from
companies sending employees to other countries.
Employers hope that the cost of hiring agencies
is lower than the man-hours lost by employees
forced to manage their entire moves alone.

A directory of relocation specialists in Germany is
available at the Web site of their umbrella
organization, the European Relocation
Association.

e Www.eura-relocation.com



Foreign nationals who wish to live and work in
Germany will need to deal beforehand with
several public authorities and their regulations.
The rules for entry vary according to the person’s
country of origin. This also applies to driver’s
licenses.

Entry is simplest for citizens of other EU
countries. They only need valid identity cards or
passports and can they stay in Germany up to
three months without a residence permit. This
rule also applies to citizens of states in the so-
called “positive list”, including Japan and the U.S.

* Www.auswaertiges-amt.de

In principle, people from other states need a visa
issued by German authorities to enter the
country. Those with visas from member states of
the “Convention Implementing the Schengen
Agreement” are an exception. Signers of this
agreement committed themselves, among other
things, to recognize visas of other states within
their territories. For instance, a foreign resident
with a visa issued in Spain may use this visa to
enter Germany.

Foreign nationals may apply for a German visa
at German representative offices (embassies or
consulates) in their home countries. If several
representative offices exist, the office closest to
the applicant’s place of residence is responsible.
Foreign nationals seeking to enter Germany
should clarify further details with embassies in
their respective countries by phone. Contact
information for German representative offices is
available on the Internet in English at:

* Www.auswaertiges-amt.de

German representative offices abroad need, on
average, up to ten working days to decide on an
application for a temporary stay. Foreign
nationals planning a longer stay or seeking
employment in Germany may need to wait
longer. In these cases, representative offices
forward the applications to Germany, where the
Foreigners’ Registration Office
(Auslanderbehorde) at the intended German
residence issues a statement on the application.
According to the Foreign Office, the application
procedure normally takes up to three months but
it can take even longer. Applications may also be
downloaded from the Internet at:

* Www.auswaertiges-amt.de

To avoid time-consuming requests for additional
documentation, foreign nationals should contact
the appropriate German representative office

early enough before their trip to inquire which
documents they will need. In general, applicants
must provide authorities with tangible proof of the
purpose of their stay. According to the Foreign
Office, different documents are needed for this
process depending on the individual case and the
country of origin.

Schengen member states:

Belgium, Denmark, Germany, France, Finland,
Greece, Italy, Luxemburg, the Netherlands,
Austria, Portugal, Sweden, and Spain. Iceland
and Norway are participating as non-EU states.

Every resident in Germany who moves into a new
apartment must inform the local Residents’
Registration Office; in fact, this must be done
within one week of the move. This German policy
does not exist in this form in many other
countries. In order to register, new residents must
normally appear in person at the office.
Addresses and phone numbers of public
authorities can be found either on the cities’ Web
sites (typically www.“name of the city”.de; for
example, www.koeln.de) or can be obtained by
calling directory assistance. A call before the visit
should clarify which documents are needed.
Normally these are an identity card and the new
landlord’s confirmation of the move. A certificate
documenting the individual’'s change of address
from the last place of residence may also be
required because people after a move must notify
municipal authorities formerly responsible for
them of their change of residence. The forms are
generally available on the public authorities’ Web
sites. However, most applications must be printed
out and mailed together with the previous
landlord’'s confirmation of the move; online
forwarding is not yet possible.

Work permits are only required for citizens of
non-EU countries employed in Germany. People
establishing a business in the country do not
need this document. Senior staff members, such
as managing directors, are also exempted from
the permit requirement.

The local public employment office is responsible
for authorization. Overall, NRW has 33 public
employment offices. The following documents are
required to receive a work permit: a visa, a
registration of residence certificate and a
certification from an employer. With the latter
certification, companies confirm that applicants
are employed with them or will be in the near
future. Occasionally, transcripts and proofs of
qualification, together with their German
translations, are required. Applicants should



always try to obtain a permit as early as possible.
Employers often help with the application.

A work permit is only valid for a particular
position. Foreign residents changing employers
must apply for a new permit.

o www.arbeitsagentur.de

While a visa permits entry into Germany, a
residence permit is necessary for a permanent
stay in the country. Citizens from all non-EU
states need this document; EU citizens are
legally entitted to it. Local Foreigners’
Registration Offices (Auslanderbehérde) are
responsible for issuing the permit. The following
documents are typically required: an identity card,
a registration certificate, proof of health
insurance, an apartment rental agreement and
several passport photos.

In addition, employees must present a certificate
from their employers and a work permit.
Applicants should clarify which documents they
need before they visit a registration office.

Permits for non-EU citizens should specify that
the holder is entitled to work in Germany. Initially,
the residence permit must be renewed every
year. After eight years for non-EU citizens and
five years for EU citizens, the limited permit is
transferred into an unlimited one, meaning that
the permit no longer has to be renewed.

Internal Revenue Service Offices, which are
located in almost all municipalities, are
responsible for tax issues. New NRW residents
are not required to contact their local office
immediately. People registering with local
authorities must only apply for a tax witholding
statement, which will be mailed to them every
year automatically. Taxpayers’ most important
personal data, such as address and tax bracket,
are recorded on this form. Employers record all
paid taxes and social security contributions on it
as well. Employees receive their tax withholding
statement at the end of the year and enclose it
together with their income-tax return for the
Internal Revenue Service. Forms for the income
tax return are normally mailed to taxpayers but
are also available at each of the Internal Revenue
Service offices.

The process for the self-employed is slightly
different. They have to register their business and
inform local authorities what they do for a living.

The authorities forward this data to the Internal
Revenue Service, which, in turn, contacts
taxpayers by mail. The tax system and its exact
formalities are described in chapter 3.

Foreign nationals who are not permanent
residents in Germany require only a valid driver's
license from their home country or an
international driver's license to drive a car in
Germany. Learner's permits, which exist, for
example, in Canada and the U.S. are not valid.

Different rules apply to citizens living permanently
in Germany. Citizens of the EU and the European
Economic Area (EEA) may use the driver's
license from their home country until it expires.
However, holders of a class C license for trucks
and a class D license for buses as well as drivers
who have had their driver’s license less than two
years must be registered. Information about
licenses is available at the local Department of
Motor Vehicles (StraRenverkehrsamt).

Licenses of drivers from other countries are valid
for a period of six months after entering the
country. Those planning to stay in Germany for a
limited period can apply for a six-month
extension. Foreign residents remaining in
Germany longer than one year should have their
driver's licenses transferred to a German
driver’'s license. This procedure, however,
varies according to the applicant's home country.
With certain countries, for example, Germany has
bilateral agreements that recognize driver's
licenses. That means that driver’'s tests in these
countries meet German standards.

If a country is included in the list of approved
countries, driver’s licenses are easily transferred;
drivers from South Africa, for instance, can have
their licenses transferred without a test at a local
Department of Motor Vehicles. They only need to
submit a notarized translation of their driver's
license, which, for example, can be handled by
an automobile club. The largest automobile clubs
in Germany are the Allgemeiner Deutscher
Automobil-Club (ADAC) and the Automobilclub
von Deutschland (AvD). Lists of countries whose
driver’'s licenses can be easily transferred in are
available at the Department of Motor Vehicles or
on the Internet at:

o www.verkehrsportal.de

Foreign residents who have their driver’s licenses
transferred for a fee must hand in their old
license. German authorities send the document
back to the appropriate country, should an
agreement with this country exist. If not, the
German authorities keep the document. Foreign
drivers receive their original license when
handing in their German driver’s license, although
exceptions exist.

e www.adac.de

Overview: Which foreign driver's licenses are
valid in Germany? Information is available at:

o www.verkehrsportal.de



Written and practical driving tests can be found
at:

o Www.howtogermany.com

Foreign driver’s licenses in Germany

Country of EU/EEA  Approved Not

origin state*  approved
state

Permission to Yes Yes Yes

drive without

a residence

in Germany?

Is a transfer No Yes Yes

required for a

German

residence?

Are written Not Mostly no Yes

and practical applicable

tests

necessary for

the transfer?

Is training in Not No No

a driving applicable

school

required

before the

tests?

Must foreign Not Yes Yes

driver’s applicable

license be

handed in?

* Germany has agreements with certain states (“‘approved states”)
regarding the transfer of foreign driver's licenses to German licenses.
Among those approved states are the U.S. and Canada.

Further information can be obtained at:
o www.verkehrsportal.de/fev/anl_11.php3

People seeking living accommodations in NRW
need to consider how they wish to live (whether
in a house in the country, for instance, or in an
apartment in the city) and what they are willing to
spend. The choice of city also affects the cost.
For example, the monthly rent for an apartment in
a new building in Dusseldorf was 9 euros per
square meter at the end of 2004. Renters in
Dortmund, on the other hand, paid only 6.40
euros for a comparable rental unit. In general,
new residents in NRW seeking housing should
begin their search early because, depending on
the city, it may take some time.

A current overview of rentals is available on the
Web site of the Ring Deutscher Makler at:

o Wwww.rdm.de

New residents on the search for an apartment or
home in Germany should be aware of some
peculiarities. Information about the number of
rooms relates only to living rooms and bedrooms;

for instance, a three-room apartment includes a
hallway, kitchen and bathroom in addition to a
living room, bedroom, and children’s room. Unlike
the weekly rental rates in the U.K., those in
Germany are always for one month. Rental rates
are of two types: one without heat and warm
water (Kaltmiete); and one with (Warmmiete).
On top of rent are several monthly expenses for
utilities (Nebenkosten), such as electricity,
water and garbage collection, which have to be
paid separately.

In most cases, rental properties in Germany are
offered unfurnished; new tenants must provide all
apartment furnishings themselves, including even
a sink in the kitchen occasionally. Should former
tenants leave certain furnishings in the
apartment, they may require a premium from the
new tenants. Completely furnished apartments
are rarely available and, where available, they
are more expensive than unfurnished
apartments.

Apartment seekers have basically two options
when looking for a rental unit: either they search
themselves or hire a real estate agent.

Personal search

Regional daily newspapers are an important
source of information for available apartments.
They publish numerous real estate classified
advertisements, particularly on Saturdays. The
rental housing market is fast-moving. Interested
parties  should respond immediately to
advertisements and arrange a date to view the
apartment or house. Another option is to place a
want ad in the local newspapers. Classified
advertising staff will generally help customers
formulate the ad.

The Internet is another helpful tool, in particular
for apartments abroad. Real estate portals offer
users convenient search options in their
databases. A  popular Web site s
Immobilienscout24, offering approximately
650,000 properties. Other real estate service
providers include Immonet, Immopool, Immowelt,
and Planethome.

e www.immobilienscout24.de

Foreign nationals planning to live in Germany for
only a short period of time may want to look for
an apartment or room at lodging centers
(Mitwohnzentralen). These centers offer the
rooms or apartments of owners who themselves
are abroad for a short period of time but do not
want to give up their apartments completely.

o Wwww.mitwohnzentrale.de

Real estate agents

Real estate agents typically conduct a search in
one or more cities and make appropriate
suggestions to their clients. This service, of



course, is not free. When rental agreements are
signed, real estate agents receive a commission,
which can amount to two months’ rent without the
cost of heat and warm water, plus value added
tax.

Deutscher  Mieterbund (German  Tenants’
Association) advises people who plan to use a
real estate agent to pay attention to whether the
agency is a member of one of Germany’s two
large real estate agents’ associations: the Ring
Deutscher Makler and the Verband Deutscher
Makler.

o www.rdm.de

e www.vdm.de

Written rental agreements are standard in
Germany. Landlords normally present tenants
with a completed rental agreement for signing.
The rental agreements are often standard
contracts  predrafted by local tenants’
associations. Occasionally, foreigner residents
may have difficulty understanding all of the finer
legal points in a rental agreement even if their
German is good. Those uncertain about the legal
details should seek advice from a lawyer or
another expert. Tenants’ associations, such as
the Deutscher Mieterbund, also provide
assistance but to members only. Although
membership costs money, consulting is free in
return.

¢ www.mieterbund.de

e www.rechtbekommen.de

The most important points of a rental
agreement are the following:

a) The term of the rental agreement: In
Germany, leases can be either unlimited or
limited. The latter automatically terminates on
the agreed date of expiration. With unlimited
rental agreements, tenants can terminate the
lease but must observe a term of notice.
Landlords, on the other hand, may only give
notice with a reason, for example, refusal of
payment or personal use. Depending on the
duration of the tenancy, the term of notice for
landlords is between three to eight months.

b) The amount of rent: In addition to the basic
rent, tenants must pay extra expenses, such
as garbage collection, heating and water.
Most landlords also require a one-time
deposit, which may not exceed three months’
rent (without extra expenses). This deposit
serves as security for the landlord. Tenants
should make sure that it is put into a bank
account separate from the landlord’s private
assets. Special rent deposit accounts can be
opened at banks.

¢) Renovations: Rental agreements stipulate
when tenants have to renovate the apartment.
Two options are possible: tenants receive a
renovated apartment and must hand over a
renovated apartment when moving out; or
they take over an unrenovated apartment and
hand it over unrenovated when moving out.
Basically, renovation always refers to
cosmetic repairs, such as wallpapering and
painting. Should tenants cause greater
damage, such as stained carpeting or painted
tiles, they must pay for the repair.

d) Handover report: Simultaneous with signing
the rental agreement, tenants should write a
handover report, documenting the condition of
the apartment. It should contain answers to
several questions: Was the apartment taken
over in clean condition? Was there damage to
doors, windows, or other parts of the
apartment? Did the heater work? The report
should be signed by both parties.

People interested in buying property, a house or
a condominium in NRW can obtain information on
local average prices by using an Internet service
provided by the state:

e www.boris.nrw.de

The sales contract: Nothing happens without
a notary

When buyers and sellers agree on the price, a
notary is the next contact for both of them. As
neutral entities between buyers and sellers, they
make sure that the sale proceeds fairly between
the two parties; this procedure is required by
German law. Notaries are absolutely impartial
and do not express opinions on economic issues.
For example, they may not warn buyers about
buying over-priced real estate. They formulate
the sales contract and consult the parties on its
meaning and consequences. Another one of their
responsibilities is to enter the new owner into the
registry of deeds. This state registry records
who owns which parcel of land and what
ownership rights other people may have. In
Germany, buyers of real estate typically select
the notaries and pay for their service and
expenses.

A directory of notaries and additional information
about their services are available on the Web site
of the NRW State Chamber of Notaries:

e Www.notare.nrw.de



3. Insurance and taxes

3.1 Insurance

In Germany, a distinction is made between social
security — which is obligatory — and a variety of
voluntary insurance policies that could be worth-
while depending on each individual's personal
situation.

3.1.1 The German social security system

Germany has an extremely well developed social
security system with a long tradition. A
compulsory health insurance program was
established during the Wilhelminian Empire in
1883. Today, Germany has five branches of
social security:

- Health insurance (compulsory or private)
- Long-term care insurance

- Unemployment insurance

- Pension insurance

- Accident insurance

Employed people in Germany automatically
become compulsory members of these insurance
programs, with the aim of ensuring that all
employees are protected against loss of income.
For example, those who are unable to earn
money due to illness, job-loss or partial disability
receive support through the mutual benefit
association of insured persons. Employers also
contribute to the system, paying half of the
contributions to health, unemployment and
pension insurance and the full amount for
accident insurance.

o www.ihre-vorsorge.de

Foreigner residents employed in Germany also
automatically become members of the social
security system. However, numerous
international agreements regulate procedures, for
example, when a foreigner resident later leaves
Germany.

Other special regulations apply for people who
work for companies in Germany for a limited
period of time.

EU citizens coming to Germany to work for less
than one year automatically remain covered by
insurance in their home country. Should they stay
longer, this coverage can be extended, provided
insurance companies in both countries agree to
the exception. To find out where and how they
can apply for insurance coverage, employees
should make early inquiries with the relevant
social security authority in their home country.

Before taking up employment in Germany,
individuals from non-EU nations should inquire
whether an agreement on legal questions relating
to social security exists between Germany and
their home country. Where there is no agreement

or an agreement covers only limited aspects of
social security, the insured party risks having to
pay contributions in both countries.

As a general rule, self-employed people are not
subject to any social security obligations.
However, they are encouraged to take out
coverage against specific risks and can do so, for
example, through private health insurance
companies. Nevertheless, the first step should be
to establish whether policies taken out in the
home country also provide insurance coverage in
Germany.

3.1.2 Health insurance

The German health system is based on the two
pillars of compulsory and private health
insurance. Foreign residents who sign a contract
of employment in Germany are generally covered
by the state insurance program, with one
exception: those having gross earnings of less
than 400 euros per month.

Employers and employees each pay half of the
contributions. Employees having gross earnings
of more than 46,800 euros annually may also
take out private insurance. Whether this option
also applies for foreign employees depends on
their country of origin and how long they have
been paying contributions there. Assistance in
individual cases is available from state health
insurance offices. Information is also available on
the Web site of the Deutschen Verbindungsstelle
Krankenversicherung — Ausland, which has
compiled brochures for individual countries:

e www.dvka.de

Compulsory health insurance

Contributions to the compulsory health
insurance program are calculated in proportion
to the level of income. Those earning more pay
more — up to an established income threshold.
Children and spouses without jobs can also be
insured free of charge. Generally, health
insurance covers expenses for all necessary
medical treatment.

Persons requiring services that exceed those
regulated by law can take out additional private
insurance.

Private health insurance

The level of treatment and monthly contributions
are agreed individually with the private
insurance company. Contributions are
determined by the age of the insured parties and
their state of health. An important consideration is
that private health insurance offers no opportunity
for free coverage of children and non-employed
spouses. In addition, privately insured parties
generally have no option to transfer back to the
compulsory health insurance program at a later
date.

o www.gfw-nrw.de



Long-term care insurance

In addition to health care insurance, employees
must take out long-term care insurance. This
insurance occurs automatically when employees
register for health insurance. Long-term care
insurance covers all costs arising from the need
of insured persons for long-term assistance to
perform everyday tasks, such as personal
hygiene and nutrition.

Health insurance and the self-employed
Persons self-employed in Germany are not
required to have health insurance. However,
coverage is highly recommended due to
considerable costs that may arise from treatment
for severe illness.

o www.krankenkassen-direkt.de

3.1.3 Unemployment insurance

The institution responsible for unemployment
insurance is the Bundesanstalt fur Arbeit (federal
employment  office). This agency runs
employment offices in 33 cities in NRW alone.
The offices, serve as contact points for all
services offered by the federal employment
office.

The central task of unemployment insurance is to
provide financial assistance in the event of
unemployment and help in the search for a new
job. Applicants seeking unemployment insurance
must satisfy several requirements. Up-to-date
information is available on the Web site of the
federal employment office at:

o www.arbeitsagentur.de

Child allowance

The employment office also handles child
allowance. The office pays a family allowance of
154 euros per month for each of the first three
children and, beginning with the fourth child, 179
euros for each child The office pays the
allowance up to the child’'s 18th birthday, but
payment can be extended up to the 27th birthday,
should the child remain in school, take vocational
training or perform a voluntary year of community
service. Mothers or fathers who either live in
Germany or whose permanent residence is
Germany are entitled to receive this allowance.
Payment is made to the parent in whose
household the child is registered. Foreign
residents may also receive child allowance,
provided they have a valid residence permit.
However, those sent by their employer to work in
Germany only on a temporary basis are not
entitled to receive this allowance.

If a parent is already entitled to child allowance in
another EU member state, German authorities
may, under certain circumstances, pay only the
balance between the two. Information is available
from the employment office family allowance
department on the Web at:

o www.arbeitsagentur.de

3.1.4 State pension program

The main objective of the state pension program
is to safeguard the standard of living of citizens in
retirement. Pensions replace income from
salaries no longer being earned. In addition to
secured income, the insurance program provides
assistance in the event of illness or disability, for
example, for reduced earning capacity or
rehabilitation services such as convalescent
treatment. Financial support is also provided for
dependents who lose a spouse and for orphans.

Pension insurance is based on the principle of
adjustable contributions: the  younger
generation in employment finances the pensions
of the older generation in retirement. However,
the current pension system is facing enormous
challenges. As a result of demographic changes,
a diminishing number of contributors are paying
into the system, while the number of older
citizens claiming benefits is constantly rising. A
system based on the principle of adjustable
contributions makes financing increasingly
difficult. Consequently, the present system is the
focus of political debate.

o www.gfw-nrw.de

Details on pensions

Everyone employed in Germany is required to
contrib